[image: ]


EXTERNAL VERIFIER/EXAMINER REPORT (1)
Academic Year: 2020/2021
	Name and Address of Educational Centre:
	Academy for Emotional Therapeutic Counselling[endnoteRef:1] [1: ] 

Isbourne Centre                                              
3 Wolseley Terrace
Cheltenham
GL50 1TH

	Name of External Examiner
	Dr Phillip A. Rees

	Date of Report
	Monday November 22nd, 2021

	Date of Centre (Contact) Visit (Remote verification contact via Zoom Video Conference)
	Wednesday October 20th, 2021

	Name and Position of Representative of Centre present at the meeting with the External Verifier/Examiner
	Linda John - Trainer and Training Co-ordinator
Chris Davies - Trainer

	Home Institution of External Examiner:
	National Counselling Society

	Course(s) to be externally verified/examined at October 2021 virtual visit/contact: 
	Level 4 (Equivalent) Diploma  –  Part 2 - 120 hours of academic coursework. Level 4

	National Counselling Society Status:
	Level 3 (Equivalent) Quality Checked
Level 3 (Equivalent) Supervision- Quality Checked
Level 4 (Equivalent) Diploma (Stage 2)
Level 5 (Equivalent) (Advanced Diploma Combined with Diploma) is point of Accreditation (Subject to entry requirement which is achievement of the Diploma)




	
1.  Academic Standards


	

	External Examiner’s Comments.
Since the last EV Contact Visit, FETC has been re-branded under the new training name of Academy for Emotional Therapeutic Counselling (AETC). This change has involved a change of management and offers fresh ideas and vision.
AETC has achieved accreditation through the National Counselling Society. This is the result of high quality training courses which meet national training guidelines and prepare the learners and trainees to successfully develop a vocationally related qualification in the  counselling sector.
From the discussions with Linda John and Chris. Davies, at the virtual Visit/Centre Contact on Wednesday October 20th, 2021, combined with the samples of assessed coursework seen by the External Verifier/Examiner, the evidence confirms that AETC has maintained its standards of course delivery and assessment of student learning.



	2.  Students’ Performance

	In the view and experience of the External Examiner, are the academic standards and the achievements of students comparable with those of other training  institutions delivering counselling training courses?  YES/NO 
The training at the different levels comprises the following:
Foundation Level:
The AETC Prospectus outlines the course, as follows:
The Foundation Level is designed to provide Learners with an understanding of Emotional Therapeutic Counselling and explores the techniques it uses.  It includes communication and listening skills, resistance and reluctance, blocks to self-disclosure, anger, guilt and shame, fear, pain, addictive behaviour, the therapeutic relationship, confrontation, validation of emotional experience, healing the inner child, bereavement, hurt and loss, dreams, visualisations and imagery. 
This training includes workshops, lectures, and discussion.  Learners are expected to work individually, in pairs and in groups of different sizes, and they are encouraged to keep a personal journal.  They are required to keep a working record, in which they chart their progress through the course and in which they can incorporate their notes and numerous handouts.
The Foundation Level is the first stage of the training and assessment process, ultimately leading to the Academy’s Diploma (Stage 2). This first part is a complete course and can be used for personal development and growth alone.  Participants can decide whether to go on to the next part of the course and develop as a counsellor. Nearly all students do progress to diploma level and graduate to become counsellors.
The duration of this course is 10 days over 5 weekends (one per month).
On completion of the course and to continue onto the Stage Two Diploma course; students submit a written assignment and book reviews for assessment by the training team. Successful students will then continue onto the next level of training.
Level 4 (Equivalent) Diploma
The AETC Prospectus outlines the Diploma course, as follows:
The Diploma Level lasts a minimum of twenty months (maximum 40 months) and consists of twenty study days and workshops, which are designed to prepare the student(s) to begin practicing under supervision.  Students are expected to produce summaries of these days for their working record.  During this training period, students will be required to engage with personal therapy and the duration of this will depend very much on each individual.  As part of their personal development they are also expected to read relevant literature from the reading list and provide evidence of their understanding of the content.
Upon completion of all the study days and workshops, and when the student and their mentor feel that he/she is ready, the student can be invited to attend an assessment during which they are presented with a number of case studies and examined on how they would approach them using the techniques of Emotional Therapeutic Counselling. At least one of the assessors involved is unfamiliar to the student.  Participation in assessment does not mean automatic acceptance, but if the assessors feel that the student is ready, he or she will be awarded the Academy’s Diploma and be invited to become a practicing Member of the Foundation.
Level 5(Equivalent) Advanced Diploma
To achieve Level 5 Advanced Diploma Level, practicing Emotional Therapeutic Counsellors are required to build up case studies with the consent of their clients, and to complete a minimum of 200 hours of supervised practice.  Three case studies are then presented, together with a written presentation and a Research Project to a Viva Board appointed by the Council.
Success at this stage leads to the counsellor being awarded the Academy’s Advanced Diploma.  Graduates are expected to continue with a supervisor for guidance and support.
Advanced Diploma members may be invited to go on to train as a trainer for the Academy and/or as a supervisor of other Emotional Therapeutic Counsellors.
Training to Advanced Diploma Level 5 (Equivalent) involves completing a minimum of 200 supervised client hours.
Successful completion of the Level 5 programme enables graduates to apply for accreditation with the National Counselling Society and progressing towards registration with the Professional Standards Authority.

Level 3(Equivalent) Certificate in Supervision (Quality Checked)
This Level 3 Certificate is designed as a three-day course of 21 hours. The content of the course includes Theory, Experiential Group Activities and 3 Case Studies which are internally assessed by AETC and externally scrutinized by the External Verifier/Examiner.
External Examiner’s Comments:
The Academy for Therapeutic Counselling (AETC) returned to ‘in the room’ course delivery from September 2021. Most of the previous academic year had been delivered virtually.
The design, content, and delivery of AETC courses is recognised by the National Counselling Society, as well as in the wider counselling sector.
The Centre is fortunate to have a team of high quality trainers to teach, guide and mentor the learners, students and trainees through their training. 
There are no substantive changes to the comments recorded in previous reports, following site visits and contact visits made by the External Verifier/Examiner to AETC.  The Centre is, however, commended for the continuing quality and standard of its training programme, despite the constrictions of the pandemic lockdown, and government guidelines over the past 20 months.
Content of training programme is comprehensive and addresses the specific and distinct paradigm of counselling training designed by the AETC. The Scheme of Work for each level includes a wide range of teaching which is both guided learning and self-directed learning. Assessment of learning is wide ranging and maintains a holistic ethos to the training. The External Examiner has previously been provided with copies of the Schemes of Work and receives updates when any changes are made.
The External Examiner commends the Centre for its learning pathway and for its continuing commitment to high standards and quality in the delivery of its training programmes.




	3.  Assessment


	At Foundation Level the methods of assessment include workshops, lectures and discussion.  Learners are expected to work individually, in pairs and in groups of different sizes, and thy are encouraged to keep a personal journal, assessed internally by Tutor(s)l.  They are also required to keep a working record, in which they chart their progress throughout the course and in which they can incorporate their notes and numerous handouts.

At Diploma Level the methods of assessment follow on from the completion of all the study days and workshops. When the student and their mentor feel that he/she is ready, the student can be invited to attend an assessment during which they are presented with a number of case studies and examined on how they would approach them using the techniques of Emotional Therapeutic Counselling. At least one of the assessors involved is unfamiliar to the student.  Participation in assessment does not mean automatic acceptance, but if the assessors feel that the student is ready, he or she will be awarded the Foundation’s Diploma and be invited to become a practising Member of the Foundation.

At Advanced Diploma level the method(s) of assessment involve the following: To achieve Advanced Diploma Level, practising Emotional Therapeutic Counsellors are encouraged to build up case studies with the consent of their clients over a minimum period of two years (or 200 hours) of supervised practice.  The therapist then presents three case studies together with a written presentation, to a Viva Board appointed by the Council.
External Assessment is provided by experienced practitioners with an understanding of the AETC programmes of learning and are normally former AETC graduates.
External Examiner’s Comments:
Currently, the methods of assessment at all three levels are comprehensive and robust. There is a clear pathway to development from the Foundation Level to Advanced Diploma. The assessment process at each level ensures that Learners and Trainees are engaging in a programme of learning that is fit for purpose, and results in graduating trainees who are fit to practice. In addition, the programme of learning meets the demands of Ofqual and reflects Level Descriptors for each of the three levels. The assessment processes are worthy of the accreditation status. The submission of written work and assessment of the same has been enhanced by the introduction of Guidelines for the learners and trainees of the requirements of written submissions, and the pro-formas for Feedback by the Mentors. This has ensured a standardised approach to assessment and enables learners and trainees to produce written work which is comparable in quality and meets required standards for achieving learning outcomes. 
As part of the remote verification contact on Wednesday October 20th, 2021 a range of Diploma and Foundation students’ written coursework from the Workshops and Study Days were received electronically and scrutinised by the External Verifier/Examiner, for the verification process. 
These included:
Diploma Student C.B – Suicidal Awareness (Workshop). Mentor – Linda John
Diploma Student N.B. – Panic Attacks and Self-Harm (Study Day). Mentor – Chris Davies
Diploma Student T.L. – Suicide Awareness (Workshop). Mentor – Alison Reynolds
Foundation Student S.A. – Student Presentation and Book Review. Trainer – Linda John.       Foundation Student R.P.- Student Presentation and Book Review – Trainer – Gerry Ritchie.
In addition to the samples of students’ work, Feedback Sheets are used by the marking Mentors skilfully highlighting strengths and areas for development within the students’ submissions. The feedback from the Mentors covers the following areas:
1. How the student demonstrated their understanding of the content of the day.
2. How the student demonstrated how Emotional Therapeutic Counselling (ETC) may help this area of development.
3. Evidence of further study/research as a result of the Workshop.
4. Mentor’s comments on the Students’ reflection of the day (workshop).
From the evidence of the External Examiner/Verifier’s Zoom contact with AETC, the quality of teaching and the students’ engagement with the teaching and learning process is high quality. From the samples of assessed work seen for the examination and  verification process, the reflective and learning requirements have been closely adhered to. The work indicates the importance of both theory and practise – theory underpins practise and practise reinforces theory. This is clearly evidenced in the samples of assessed work electronically seen by the External Examiner/Verifier.
The comprehensive comments from Mentors and Trainers are supportive, encouraging, affirming, consistent and fair. The Mentors’ and Trainers’ comments have included summative and formative feedback, which are essential to the development of learning.  At the same time, they are constructive and robust which further aids the learning process. The students will have greatly benefited from the marking feedback, in addition to the teaching input. Overall, there is sufficient evidence to demonstrate that the level of classroom activity was validated through the feedback comments of the marking Mentors.
Recommendation of the External Verifier:
There are no recommendations or actions required following the remote verification contact with AETC by the External Examiner/Verifier on Wednesday October 20thth , 2021, nor any red flag concerns.



	4.  External Examiner’s Report on evidence of Good Practice.


	1. Exceptional Learning Venue and Training Facilities
2. Highly qualified trainers and practitioners.
3. Strong management structure and support.
4. Quality training programmes.
5. Comprehensive internal assessment procedures to ensure appropriate pathway of development from the Foundation Level to the Advanced Diploma level.
6. Commitment to delivering training programmes to a high standard.
7. Ongoing review of training and assessment processes and procedures.
8. Excellent delivery of training and assessment of learning. 

	5.  Any Centre issues to be communicated to the National Counselling Society?

	Previous recommendations and considerations for improvement, resulting from previous visits, have now been positively actioned. 

	
6.  External Examiner’s Recommendations for improving the delivery of the training programme

	There are no action plans or recommendations arising out of the Centre contact of the External Examiner/Verifier with AETC on Wednesday October 20th , 2021.

	7. Response to previous report

	Did you receive a response to your previous report from the course team?  
YES/NO/Not applicable  
This was the first External Verifier/Examiner contact with FETC Centre within  the
 current academic year (2021/22).The contact included consideration of planned training
 developments and  requirements  since the previous visit.



	8.  Overview of the External Examiner’s visit to the Foundation for Emotional Therapeutic Counselling.
This Report is based upon a remote contact with AETC and the students’ assessed coursework, scrutinised by the External Verifier/Examiner.
The rating of the Centre is based upon the training environment, teaching input, course materials, assessment procedures, quality of assessment and constructive feedback. On the evidence of October 20th , 2021  External Examiner/Verifier Centre contact with Linda John, and Chris Davies the rating of AETC is retained as ‘Outstanding’, as there has been a consolidation of  standards identified at the previous External Examiner/Verifier visits - despite the restrictions and reasonable adjustments imposed upon the students’ during the lockdown period. 
The Centre is commended for its continuing standard of training programmes and quality of delivery. The External Verifier/Examiner can confirm that the training courses are fit for purpose, and graduates, upon successful completion of their training programme, are fit for practise as counsellors and practitioners. Moreover, the AETC Centre, and all the training programmes delivered by them, are worthy of the academic and professional recognition and status awarded to them by the National Counselling Society.



	9.  Any further issues for consideration?
No issues or concerns were identified at the time of the Centre remote contact with AETC.




	10. Any plans for future visits to the Centre?

	It is anticipated that there will continue to be two on-site visits/remote contacts per academic year between the External Examiner/Verifier and FETC - the next visit/contact is planned for April/May, 2022. Any additional visits will be through arrangement between AETC and the External Examiner/Verifier.




Signed:  [image: 71832DAD]
External Examiner.
Date:     20th October, 2021
External Examiner’s Rating of this Centre:
	Not Satisfactory
	Satisfactory
	Good
	Very Good
	Excellent
	Outstanding
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